24 March 2003 ref 03/03/06

Passenger Service Charge (PSC) - Code ‘UB’
Rates from 01 April 2003

The list below shows PSC rates effective on 01 April 2003 in bold. These are new rates which have been advised
to us. The rates in light typeface are current levels which are subject to change as new levels have not yet been
notified to us.. PSCs are calculated by your CRS and included in the final quotation using the code UB. Amounts
shown under code ‘UB’ are not taxes imposed by government or third parties. UB is the Passenger Service
Charge which carriers pay to UK airport operators for each passenger’s use of airport facilities.

Rates: Rates:
International Journeys Domestic Journeys
Airport Per Charge Season/Remarks Airport Per Charge Season
Passenger Passenger
Aberdeen Departing GBP14.00 Aberdeen Departing  GBP9.50
Barra Arriving GBP7.20 Barra Arriving GBP7.20
Belfast City Arriving GBP16.10 Belfast City Arriving GBP12.40
Benbecula Arriving GBP14.70 Benbecula Arriving GBP14.70
Birmingham Departing  GBP11.10 Birmingham Departing  GBP6.70
Blackpool Arriving GBP11.20 Blackpool Arriving GBP8.00
Bristol Arriving GBP15.80 Bristol Arriving GBP10.10
Cambeltown  Arriving GBP7.20 Cambeltown  Arriving GBP7.20
Cardiff Arriving GBP16.50 Cardiff Arriving GBP9.50
East Midlands ~ Departing GBP11.60 01MAR-310CT East Midlands ~ Departing  GBP6.50 ~ 01MAR-310CT
East Midlands ~ Departing GBP10.60 01NOV-28FEB East Midlands ~ Departing ~ GBP6.00  01NOV-29FEB
Edinburgh Departing  GBP11.20 Edinburgh Departing  GBP8.30
Exeter Departing GBP16.20 Exeter Departing  GBP10.20
Glasgow Departing GBP11.20 01NOV-28FEB Glasgow Departing  GBP8.30
Glasgow Departing GBP9.20  01MAR-310CT Guernsey Arriving GBP6.40
Guernsey Arriving GBP6.40 Inverness Arriving GBP11.90
Inverness Arriving GBP11.90 Islay Arriving GBP22.30
Islay Arriving GBP22.30 Isle of Man Arriving GBP7.20
Isle of Man Arriving GBP7.40 Jersey Arriving GBP10.30
Jersey Arriving GBP10.30 Kirkwall Arriving GBP12.60
Kirkwall Arriving GBP13.30 Leeds-Bradford Departing  GBP9.40
Leeds-Bradford Departing  GBP15.40 Liverpool Arriving GBP8.80
Liverpool Arriving  GBP16.10 London Airports
London Airports London City  Arriving GBP8.40
London City  Arriving GBP13.60 Heathrow Departing GBP5.60
Heathrow Departing GBP9.30  exc Irish Rep Gatwick Departing  GBP4.50
Heathrow Departing GBP8.00 flts to Irish Rep Stansted Departing  GBP4.40
Gatwick Departing GBP6.80  exc Irish Rep Luton Departing ~ GBP8.00
Gatwick Departing GBP5.50 flts to Irish Rep Londonderry Departing ~ GBP7.20
Stansted Departing GBP6.80  exc irish Rep Manchester Departing  GBP8.40  01MAY-310CT
Stansted Departing GBP5.40 flts to Irish Rep Manchester Departing ~ GBP7.90 01NOV-30APR
Luton Departing  GBP8.00 Newquay Departing ~ GBP4.80
Londonderry ~ Departing  GBP8.60 Newcastle Arriving GBP7.30
Manchester Departing GBP11.20 01MAY-310CT Norwich Departing ~ GBP13.10
Manchester Departing GBP7.90  01NOV-30APR Plymouth Departing ~ GBP4.80
Newcastle Arriving GBP12.60 Sheffield Departing ~ GBP8.30
Norwich Departing  GBP19.10 Southampton  Departing ~ GBP9.30
Plymouth Departing GBP9.70 Stornoway Arriving GBP12.80
Sheffield Departing  GBP13.40 Sumburgh Arriving GBP14.00
Southampton  Departing ~ GBP9.30 Teeside Departing  GBP8.70
Stornoway Arriving GBP12.80 Tiree Arriving GBP7.20
Sumburgh Arriving GBP14.00 Wick Arriving GBP17.60
Teeside Departing  GBP12.90
Tiree Arriving GBP7.20
Wick Arriving GBP17.60



26 March 2003 Key News ref 03/03/06

Sector PSC rates - Loganair: The following PSC amounts (effective 01 April 03) are charged on a sector basis:

Benebecula - Barra GBP1.80 Barra - Benbecula GBP2.40
Edinburgh - Inverness GBP14.20 Inverness - Edinburgh GBPO0.00
Edinburgh - Kirkwall GBP14.90 Kirkwall - Edinburgh GBPO0.00
Edinburgh - Wick GBP25.80 Wick - Edinburgh GBPO0.00
Edinburgh - Stornoway GBP14.70 Stornoway - Edinburgh GBPO0.00
Edinburgh - Sumburgh GBP22.20 Sumburgh - Edinburgh GBPO0.00
Glasgow - Barra GBP15.50 Barra - Glasgow GBPO0.00
Glasgow - Campbeltown GBP6.70 Campbeltown - Glasgow GBPO0.00
Glasgow - Inverness GBP20.10 Inverness - Glasgow GBPO0.00
Glasgow - Islay GBP11.90 Islay - Glasgow GBPO0.00
Glasgow - Kirkwall GBP14.90 Kirkwall - Glasgow GBPO0.00
Glasgow - Sumburgh +BP15.30 Sumburgh - Glasgow GBPO0.00
Glasgow - Londonderry GBP8.30 Londonderry - Glasgow GBP9.00
Glasgow - Tiree GBP11.90 Tiree - Glasgow GBPO0.00
Inverness - Kirkwall GBP6.70 Kirkwall - Inverness GBP6.00
Inverness - Stornoway GBP6.40 Stornoway - Inverness GBP6.00
Inverness - Sumburgh GBP7.00 Sumburgh - Inverness GBP6.00
Kirkwall - Sumburgh GBP7.00 Sumburgh - Kirkwall GBP6.70
Kirkwall - North Ronaldsay GBPO0.00 North Ronaldsay - Kirkwall GBPO0.00
Kirkwall - Papa Westray GBPO0.00 Papa Westray - Kirkwall GBPO0.00
Kirkwall - Sanday GBPO0.00 Sanday - Kirkwall GBPO0.00
Kirkwall - Stronsay GBPO0.00 Stronsay - Kirkwall GBPO0.00
Kirkwall - Westray GBPO0.00 Westray - Kirkwall GBPO0.00
Kirkwall - Wick GBP4.40 Wick - Kirkwall GBP3.40
Lerwick - Fair Isle GBPO0.00 Fair Isle - Lerwick GBPO0.00
Sumburgh - Fair Isle GBPO0.00 Fair Isle - Sumburgh GBPO0.00
Sumburgh - Wick GBPO0.00 Wick - Sumburgh GBPO0.00

Flight specific charges: The following charges are applicable to departures on the flight ranges for BA franchisees
listed below. These flights are operated by aircraft under 25 tonnes and are exceptions to the normal applicable
PSC.

Route rate
Glasgow Flt Specific Psc

GLA BRS Flt Nos BA4017/4019/4021/4023/4025/4027/4029 GBP6.00
Edinburgh Flt Specific Psc

EDI BRS Flt Nos BA4031/4033/4035/4037/4039/4041/4043 GBP5.90

Aberdeen Flt Specific Psc

ABZ OSL Flt Nos BA4120 GBP6.80

ABZ MAN Flt Nos BA4140/4142/4144/4146/4148/1608 GBP6.60

ABZ BHX FIt Nos BA4170/4172/4174/4176 GBP6.60

Manchester Flt Specific Psc NOV-APR MAY-OCT
MAN ABZ Flt Nos BA1607/4141/4143/4145/41474149. GBP4.10 GBP4.30
MAN-BHD FIt Nos BA7601/7605/7607/7609/7781/7783/7787 GBP4.10 GBP4.30
MAN EDI Flt Nos BA1655/1705/1864/1868/1874 GBP4.10 GBP4.30
MAN-GCI FIt Nos BA7754/7756/7768 GBP4.10 GBP4.30
MAN-JER FlIt Nos BA7760/7764/7768/7770/7772 GBP4.10 GBP4.30
MAN-SOU Flt Nos BA7730/7734/7736 GBP4.10 GBP4.30
MAN-STN FIt Nos BA7821/7823/7825/7827 GBP4.10 GBP4.30

Notes: Passenger Service Charges are collected at the time of ticket issue and shown in the ‘tax/fee/charge’ box
of the ticket. The two letter identity code is UB.

Exemptions: Infants under 2 years.

UK Domestic to UK Domestic transfers within 6 hours. This exemption does not apply to the Loganair sector
rates (see table above) operated under flight numbers BA8840-8999.



